Exchange and returns form

Thank you for shopping with us. Sometimes it happens that size
or design doesn’t fit and in that case we are happy to help.
All you need to do is fill this form and send the unworn piece
you wish to return or exchange to our address with all the
tags included:

Moiekids s.r.o.

Kvetna 18

821 08
Bratislava

Slovakia

Date of order / order delivered:
Order number:

Name and surname, e-mail:

Please select one of the following options:

O Exchange

This option is possible only for pieces with the same price. If there is a
difference in the price, please send the piece you wish to exchange to our
address and as soon as we receive it, we will return funds back to you. In
the meantime, you can place a new order for the piece you would like
instead.

Product: Size: Number of pieces:



O Return

Product: Size: Number of pieces:

If you paid by card or PayPal, we will return funds back to
your card or PayPal account.

If you paid cash on delivery, please write your bank account
number here:

Note:

Date and Signature:

Please note:

You have the right to cancel and return your order within 14
days, for any reason and without a justification. Please send
the filled form together with the returned goods. After

we receive returned goods, we will refund the full price you
have paid, or if you return the whole order, we will

refund the postage too. Payment will be refunded without
delays and within 14 days from the day when we receive

returned goods.
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